
New York State Medicaid is
expanding access to services to
address health-related social
needs, to improve the health and
wellbeing of Medicaid Members.‌

Connect Your Medicaid
Members with WeLinkCare
by FLIPA for Screening and
Navigation to Services‌

Medicaid Members can connect with a social
care navigator through WeLinkCare by FLIPA
to discuss their needs, eligibility, and local
food, housing, and other resources available
to them through the social care network.‌

888-808-1845 (WeLinkCare)

Services may be available to Medicaid
Members who meet certain health
and social risk criteria.‌

SOCIAL CARE NETWORK‌
Finger Lakes Region
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WeLinkCare by FLIPA can help
Members access social care
services which include:

forwardleadingipa.org/welinkcare‌


